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Network Connection Specifications


The following are required for e-Connectivity® network connection:


IMPORTANT: 
An auxiliary means of establishing a connection must not be used for the network connection. For example, a dialup PPP connection to establish connectivity to the broadband connection must not be used.


Note: Category 5e or better cabling should be utilized for the network connection.


Note: A Category 5e cable with a male RJ45 connector is provided and installed in the ECi/ECiQ System for e-Connectivity. This cable is connected to the network port provided.


Note: Ortho-Clinical Diagnostics (OCD) is not responsible for any other
equipment necessary to support the network connection.


· Continuous broadband connection or direct connection to the customer LAN with access to the Internet at a speed greater than or equal to 128 kbps.


· Support local area network port speeds of automatic, 100 and 10 Mbs with full-duplex, half-duplex and automatic detection of duplex.

IMPORTANT: If you are using Cisco equipment, Portfast is disabled.

· I.P. Address, Network Mask and Gateway I.P. Address either supplied automatically via DHCP (Dynamic Host Configuration Protocol) or statically assigned by the Information Technology (IT) department and provided to OCD Technical Support.


· Support IPSec pass through to the Internet I.P. Address 
148.177.0.108.


Note: IPSec utilizes port 500 outbound and inbound, port 4500

outbound and inbound. These ports must be open in the local area

network’s firewall and allow the specified protocol.


· Female RJ45 connector on the network port within 20 feet of the center of the
system.

Network Information for the VITROS® 5600 Integrated System, VITROS®  3600 Immunodiagnostic System,
VITROS® 5,1 FS Chemistry System, VITROS® ECi Immunodiagnostic System and the
VITROS® ECiQ Immunodiagnostic System 

	                                                              J#
	     
	

	
	
	
	
	

	Customer Name:
	     

	Key Contact Name:
	     

	Key Contact Phone:
	     

	IM Contact Name:
	     

	IM Phone:
	

	
	
	
	
	


	  1
	Indicate the network connection type: 
	
	
	
	
	

	
	 FORMCHECKBOX 

	Customer LAN
	
	
	
	
	
	
	

	
	 FORMCHECKBOX 

	Cable Modem
	
	
	Provider:
	     
	

	
	 FORMCHECKBOX 

	DSL
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	  2
	Customer LAN Information: (not required if you are using a DSL/Cable Modem)

	
	
	
	
	
	
	
	
	
	

	
	 FORMCHECKBOX 

	Network Connection is Active
	Port Identifier:
	     
	

	
	Port Speed:
	
	
	Duplex Information:

	
	 FORMCHECKBOX 

	Auto Negotiation
	
	
	 FORMCHECKBOX 

	Auto
	
	
	

	
	 FORMCHECKBOX 

	100Mbps
	
	
	 FORMCHECKBOX 

	Full Duplex
	
	
	

	
	 FORMCHECKBOX 

	10Mbps
	
	
	 FORMCHECKBOX 

	Half Duplex
	
	
	

	
	 FORMCHECKBOX 

	Unknown
	
	
	 FORMCHECKBOX 

	Unknown
	
	
	

	
	
	
	
	
	
	
	
	
	

	  3
	IP Information:
	
	
	
	
	
	
	

	
	 FORMCHECKBOX 

	Static IP Address
	
	
	IP Address
	     
	

	
	IP Address, Netmask, Gateway IP Required
	Netmask
	     
	

	
	
	
	
	
	Gateway IP
	     
	

	
	
	
	
	
	
	
	
	
	

	
	 FORMCHECKBOX 

	DHCP (Dynamic Host Configuration Protocol)
	
	
	
	
	

	
	 FORMCHECKBOX 

	ISP Login Required/PPPoE
	
	IP Address
	     
	

	
	(Point to Point Protocol Ethernet)
	Netmask
	     
	

	
	Username, Password, Gateway IP Required
	Gateway IP
	     
	

	
	
	
	
	
	
	
	
	
	
	

	  4
	Firewall/Network Connection Information:
	
	
	
	
	

	
	 FORMCHECKBOX 

	All firewalls allow traffic to/from 148.177.0.108 port 500 (protocol 50)

	
	 FORMCHECKBOX 

	All firewalls allow traffic to/from 148.177.0.108 port 4500

	
	 FORMCHECKBOX 

	Port can access AND ping OCD VPN Router: 148.177.0.108

	
	
	
	
	
	
	
	
	
	

	
	 FORMCHECKBOX 

	There are routers in the route providing Network Address Translation (NAT)

	
	
	 FORMCHECKBOX 

	All routers in the route providing NAT MUST have NAT Traversal (NAT-T) enabled

	
	 FORMCHECKBOX 

	MAC address of the device is required to grant it access through the firewall

	
	
	
	
	
	
	
	
	
	

	  5
	Additional Information: (optional)
	
	
	
	
	

	
	 FORMCHECKBOX 

	This is a routed/switched connection to the Internet (most campus/corporate networks)

	
	 FORMCHECKBOX 

	Number of Router(s) and Firewall(s) present
	     
	
	
	
	

	
	Brand and Model # of all devices in route to the Internet:
	
	

	
	     
	

	
	     
	

	
	     
	

	
	
	
	
	
	
	
	
	
	


Return the completed form. 


e-mail:
econnectivity@ocdus.jnj.com 


fax:
1-908-429-2821 
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