Ortho Clinical Diagnostics
a M/nmdgc%mm company

December 17, 2009

Dear Valued Customer,

On behalf of Ortho Clinical Diagnostics, | want to thank you for your business this past year. Please
find the enclosed copy of the 2010 Blood Bank calendar. As in previous years, the 2010 calendar will
to assist you in managing your blood inventory by providing 21, 28, 35 and 42-day expiration dates for
whole blood collection.

OCD remains committed to the blood bank industry and we strive to provide you the highest quality
products and support. Best wishes for the holidays and have a safe and happy New Year.

Piper Antimarino
Marketing Manager, Transfusion Medicine
Ortho Clinical Diagnostics



